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WHEELCHAIR-
BOUND AND 
BEDRIDDEN 
PATIENTS 

Yad Sarah
Rides within Jerusalem cost 75 
NIS. Rides outside of Jerusalem 
vary in price.
*6444 ext 7

Yad Avraham
Service is provided free of 
charge.

Reservation must be made a 
day in advance.
02-500-3191 ext. 3, then 2.

Ezer Mizion
Ambulance and wheelchair-
accessible transportation to 
and from hospitals.

Reservation must be made a 
day in advance.

The service is provided free 
of charge and on a volunteer 
basis.  
03-614-4666 

Galgalim Al Galgalim 
Wheelchair accessible taxis
052-784-6802

Ambulance Plus
Wheelchair accessible 
ambulances, for pay
050-417-0610

JERUSALEM 

Mechubarim L'Chayim, 
Ezer Mizion
A volunteer organization that 
provides rides to and from the 
hospitals, subject to availability. 
Sun - Thu 7:30am-9:00pm 
FRI 7:30am-12:30pm
073-247-7777

Darkei Miriam 
A volunteer organization that 
provides rides to and from 
Jerusalem-area hospitals for 
oncology patients only.

Reservation required.
050-414-7777

Yad Avraham  
Van service to and from Hadassah 
Ein Kerem at specific times during 
the day.

Reservation required.

Call to verify the stop closest to you.
1-700-708-109, 02-500-3191 

Hadassah Taxi 
Offers an approximately 20% 
discount from neighborhoods 
throughout Jerusaelm to Hadassah 
Ein Kerem hospital. There is no 
discount on rides leaving Hadassah.
053-733-2725

BEIT SHEMESH 

Ezras Achim
Van service to and from Jerusalem-
area hospitals.

Reservation required, up to half an 
hour before.

The service is provided three times a 
day to Shaarei Zedek, Hadassah Ein 
Kerem and Alyn, and twice a day to 
Hadassah Har Hatzofim.

Price: 18 NIS per passenger, children 
under 5 - 13 NIS.
02-999-0000 or *2348 ext. 2 

BEITAR 

Shaarei Revacha 
Van service to and from Hadassah 
Ein Kerem. Sunday - Thursday, four 
times a day.

Reservation required, up to three 
seats per trip.

Price: 10 NIS per passenger
054-847-1419

MODIIN ILLIT 

Ezer Mizion 
A volunteer organization that 
provides rides to and from the 
hospitals, subject to availability.

Contact Chavi Shadmi  
052-580-8982

Many taxi companies can also provide numbers of 
drivers with wheelchair-accessible vehicles.TRANSPORTATION



WEEKDAY 

 WEEKDAY FOOD

Patients can request hospital food 
certified by Mehadrin Hechsherim. 
Usually the food will be Badatz Eidah 
Chareidis. 

Hospital Mall
There is a supermarket, pharmacy, 
and other stores where visitors can 
purchase food and other necessities.

The Mezuza Room 
Free Mehadrin sandwiches, yogurts, 
coffee and cake around the clock. 
Located along the corridor next to 
Machon Sharet on the ground floor 
(floor 0). The code is in Hebrew 
letters on the door and should be 
used in numbers. This room is not 
open on Shabbos.

 FOOD ORGANIZATIONS

Ezer Mizion
Distributes hot meals to family 
members of patients.

Call  between 10:00am - 11:00am to 
order. There is usually enough left 
for those who were unable to order. 
The meals are distributed in the 
hospital for lunch between 12:00am- 
12:30pm. 
073-395-2311

Mekimi 
Offers Badatz Eidah Chareidis pareve 
lunches for Oncology Patients only. 
Order in advance, contact  
053-318-8943

  WEEKDAY SLEEPING

Hadassah Hotel
Bookings are non-refundable. 
Advance booking is recommended. 

Option for full-board. Food is Badatz 
Eidah Chareidis.  
02-560-8555

Relatives of ICU Patients
The ICU Departments on the 2nd and 
12th floor (Pediatric, Neurosurgery, 
and General ICU)  have single 
occupancy rooms for caretakers 
of ICU patients. Cost is 50 shekel /
night, minimum 3 night reservation 
is required. After booking the initial 
3 nights, one can ask to extend their 
stay. Speak to the ICU Social Worker 
to arrange.

SHABBOS

 SHABBOS FOOD

Shabbos meals certified by Badatz 
Eidah Chareidis are available in the 
Tennenbaum Hall on the ground floor 
(floor 0). No reservation necessary. 
Patients and their family members 
can either join the communal seudos, 
or bring up pre-packaged servings to 
their hospital rooms.

  SHABBOS  SLEEPING

Hadassah Hotel 
Bookings are non-refundable. It is 
recommended to place a reservation 
early in the week, when possible. 

Option for full-board. Food is Badatz 
Eidah Chareidis. 
02-560-8555

Other Options
There are separate rooms with 
mattresses available for male and 
female caretakers.

More information is available from 
2 hours before shabbos at the lunch 
room next to the shul on the ground 
floor (floor 0). Advanced reservation 
is recommended. 
02-560-8555

HOSPITAL RABBI
RABBI
Rabbi Moshe Klein - 02-677-6229

MASHGIACH
Rabbi Bukshpan - 050-404-8374

INFO FOR KOHANIM
HOSPITAL HOTLINE
Automated lines to verify whether 
there is an אזהרת כהנים in real 
time.
02-677-7135

RABBIS
Halachic Information pertinent to 
Kohanim

Rav Munk 02-586-2153  Evening 
Hours, or 050-413-7625 Emergency 
only. 

Rav Lombard English-speaking 
054-292-0903  

REHABILITATION 
EQUIPMENT

Yad Sarah 
Has a wide range of equipment 
for lending, including crutches, 
wheelchairs. The hospital branches 
have a more limited supply of 
equipment than other branches. Call 
or visit each branch to enquire what 
they have available.

Hospital Branch 
Old building, Floor -2.  
Sun - Thu 10:30am-2:00pm
02-677-6260

Yad Sarah Main Branch  
*6444 

HADASSAH EIN KEREM



HADASSAH HAR HATZOFIM

WEEKDAY 

 WEEKDAY FOOD

Patients can request hospital food 
certified by Mehadrin Hechsherim. 
Usually the food will be Badatz Eidah 
Chareidis. 

Hospital Mall
There is a supermarket, pharmacy, 
and other stores where visitors can 
purchase food and other necessities.

The Mezuza Room 
Free Mehadrin sandwiches, yogurts, 
coffee and cake around the clock. 
Located on the ground floor (floor 0).  
The code is in Hebrew letters on the 
door and should be used in numbers. 
This room is not open on Shabbos. 

 FOOD ORGANIZATIONS

Ezer Mizion
Distributes hot meals to family 
members of patients.

Call  between 10:00am-11:00am to 
order. There is usually enough left for 
those who were unable to order. The 
meals are distributed in the hospital 
for lunch between 12:00- 12:30.

073-395-2311

SHABBOS

Shabbos meals certified by the 
Badatz Eidah Chareidis are available.

Upon entering the hospital through 
the main entrance, make a left turn 
before the cafe. You’ll find an elevator 
there. Next to the elevator, there’s a 
staircase. Take this staircase down to 
get to the dining room.

No reservation necessary. More 
information is available near the shul, 
20 minutes before candle lighting.

  SHABBOS  SLEEPING

There are separate rooms with 
mattresses available for male and 
female caretakers.

More information is available from 
1 hour before shabbos near the 
Outpatient Clinics, across from the 
Emergency Room.  Reservation is 
recommended. 

PATIENT 
LIASON
English speaking.  
Tamara Boretsky 050-894-6695

HOSPITAL RABBI
RABBI
Rabbi Moshe Klein - 02-677-6229

MASHGIACH
Rabbi Bukshpan - 050-404-8374

INFO FOR KOHANIM
HOSPITAL HOTLINE
Automated lines to verify whether 
there is an אזהרת כהנים in real 
time.
02-677-7135

RABBIS
Halachic Information pertinent to 
Kohanim

Rav Munk 02-586-2153  Evening 
Hours, or 050-413-7625 Emergency 
only. 

Rav Lombard English-speaking 
054-292-0903  

REHABILITATION 
EQUIPMENT

Yad Sarah 
Has a wide range of equipment 
for lending, including crutches, 
wheelchairs. The hospital branches 
have a more limited supply of 
equipment than other branches. Call 
or visit each branch to enquire what 
they have available.

Hospital Branch 
2nd Floor. 
Sun - Thu 10:00am - 12:45pm 

02-584-4485

Yad Sarah Main Branch *6444 

 SHABBOS FOOD



SHAARE ZEDEK

WEEKDAY 

 WEEKDAY FOOD

All hospital food is certified by Badatz 
Eidah Chareidis.

There is a bakery, a grocery and some 
restaurants on the 4th floor near the 
main entrance.  

There is a grocery store on Rechov 
Zev Chaklai in Bayit Vegan, close to 
the 6th floor exit, near the pediatric 
ER. Go up the steps and turn left.  

 FOOD ORGANIZATIONS

Ezer Mizion
Distributes hot meals to family 
members of patients.

Call  between 10:00am-11:00am to 
order. There is usually enough left for 
those who were unable to order. The 
meals are distributed in the hospital 
for lunch between 12:00- 12:30. 
073-395-2311

  WEEKDAY SLEEPING

Yad Sarah Motel
There are accommodations available 
in the Yad Sarah building for a charge. 
02-595-8302

Shaarei Zedek Motel
Not always in operation. Check with 
meshek bayit on first floor. Ask about 
Malonit Shaarei Zedek. 

SHABBOS

 SHABBOS FOOD

All hospital food is certified by Badatz 
Eidah Chareidis.

For Shabbos style food Shabbos 
meals certified by the Badatz Eidah 
Chareidis are available in the tent 
outside of the hospital on the 4th 
floor. No reservation necessary. 
More information is available at the 
entrance to the shul on the 8th floor.

  SHABBOS  SLEEPING

Yad Sarah Motel
There are accommodations available 
in the Yad Sarah building (Free for 
Shabbos). Space is limited. It is 
recommended to place a reservation 
early in the week, when possible. 
02-595-8302

Other Options
There are separate offices with 
mattresses available for male and 
female caretakers on the 5th floor. 
More information is available at the 
entrance to the shul on the 8th floor.

Shaarei Zedek Hotel
Not always in operation. Check with 
meshek bayit on first floor. Ask about 
Malonit Shaarei Zedek. 

HOSPITAL RABBI
RABBI
Rabbi Sprung (English speaking) 
02-666-6483

RELIGIOUS SERVICES 
ADMINISTRATOR
Rabbi Avrohom Goldschmidt   
052-768-0550 

INFO FOR KOHANIM
HOSPITAL HOTLINE
Automated lines to verify whether 
there is an אזהרת כהנים in real 
time.
*4503

RABBIS
Halachic Information pertinent to 
Kohanim

Rav Munk 02-586-2153  Evening 
Hours, or 050-413-7625 Emergency 
only. 

Rav Lombard English-speaking 
054-292-0903  

REHABILITATION EQUIPMENT YAD SARAH 
Has a wide range of equipment for lending, including crutches, wheelchairs. The hospital branches have a more limited 
supply of equipment than other branches. Call or visit each branch to enquire what they have available.

Hospital Branch 
Floor 3 , opposite the stairs in the Main Building.  
Sun - Thu 9:30am-1:30pm 02-595-6870

Yad Sarah Main Branch 
Located across the street from Shaarei Zedek  
Sderot Herzl 124 
Sun- Thu 8:30am-6:45pm FRI 8:30am-11:45am *6444 



What is Chaim V’Chessed?

At Chaim V’Chessed, our mission is to ease the task of navigating life in Israel.

We are staffed by experts who are equipped to provide English-speakers in Israel with the 
answers, advocacy and assistance they so desperately need.

Our range of activities include hospital assistance, governmental dealings, special education 
guidance, kupat cholim advocacy, women’s health guidance and much more.

From the most critical, even life-threatening issues to the obstacles inherent in just getting 
through each day, there is no problem too large nor too small to warrant our concern.

Chaim V’Chessed. We’re Here for You.

Hospital Assistance

When the language and culture are unfamiliar, hospitalizations become even more bewildering.  
Chaim V’Chessed is here to help you successfully navigate your hospital stay. Contact us for 
help with expediting appointments, billing issues, misunderstandings, direction toward food 
and sleeping arrangements, and making your hospital stay as comfortable as possible. Chaim 
V’Chessed does not offer medical advice or referrals.
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