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Helping Navigate 
The Israeli 
Bureaucracy  
Maze by YOSSI GOLDS

Rabbi Pasyach Freedman has been involved in education, 
tzedakah and chessed activities for most of his  
20-plus years as a Yerushalayim resident. With his 
years of experience helping Americans in Israel deal 
with the mystifying — and often maddening — world 
of Israeli bureaucracy, he founded Chaim V’Chessed. It 
could not have come at a better time — as the coronavirus 
crisis in Israel careens from pandemic to pandemonium.
In this section, Rabbi Freedman tries to make sense of it all. In the 
next pages, an Interior Ministry spokesman fields readers’ questions.
Bruchim haba’im and good luck! 

interview

rying to schedule time to speak 
with Rabbi Pasyach Freedman, 
founder and CEO of Chaim 
V’Chessed, isn’t an easy task. 

Being involved in education, 
tzedakah and chessed activities 
for most of his 20-plus years 
as a Yerushalayim resident, as 

well as his work on behalf of the English-speak-
ing community in Israel, has provided Rabbi 
Freedman with extensive knowledge of the Israe-

li system, and vast experience in dealing with the 
most sensitive of cases. Rabbi Freedman’s aware-
ness of the challenges facing English speakers 
convinced him of the need for a one-stop chessed 
organization to service them. 

When did Chaim V’Chessed come into 
existence?

It was five years ago, in July of 2015. I had seen 
and learned the challenges facing foreigners in 
Israel, notably English speakers, for whom the 
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Israeli bureaucracy was too much, and with the encour-
agement of Rabbanim and askanim, we founded Chaim 
V’Chessed.

We offer free assistance to anyone who turns to our 
organization, and we do our absolute best, b’siyatta 
d’Shmaya, to bring them the best results possible. From a 
little office, we have now 14 full-time staff members, who 
deal with the various issues facing anyone in Israel, and 
especially those who have fulfilled their dream to live in 
Eretz Yisrael but are now facing a language barrier and 
the many bureaucratic issues that are involved. 

We are staffed by experts who are equipped to provide 
English speakers in Israel with the answers, advoca-
cy and guidance they so desperately need. Our range of 
activities is wide enough to include municipal, hospital 
assistance, government, special education, kupat cholim, 
health issues, bereavement and more — everywhere 
people need assistance. From the most critical, even 
life-threatening, issues to the obstacles inherent in just 
getting through each day, there is no problem too large or 
too small to warrant our concern.

To perfect the act, we studied all the relevant laws and 
issues for any query that might arise, and only then did 
we go public. 

And this is before coronavirus times.
Going back to regular times, pre-corona, we would 

deal with about 100 cases a day; now we are dealing with 
twice or three times that. And to think that we thought 
100 was a lot.

And the cases are connected to anything and every-
thing that could possibly be related to coronavirus and 
its restrictions. To put it simply, corona has had an effect 
on every possible aspect of life, from unemployment 
to unpaid leave, overseas travel — for simchos or, chas 
v’shalom, for aveilus, bringing in aronos from abroad, 
quarantine, and a lot of dealing with the government, 
urging them to do different things, at times with success, 
and at times not yet. 

We didn’t take off one minute, from the day after 
Purim, some at home and some back in the office. It’s 
been crazy.

We are hearing that confusion comes because the 
rules and regulations are not clear.

Truth is, actually, that the rules are clear, but what 
causes confusion is that the answers we give people are 
only correct to the day, or perhaps to the minute, we get 
the answer. Things change and are updated all the time. 

I’ll give you an example. We worked with the Interior 
Ministry for two months to get them to allow visa hold-
ers back into Israel after Pesach. Finally on May 21, it 
was approved, and they were allowed back to Israel, on 
condition they could prove that they had where to do 
the quarantine period. At that point, it also included sin-
gles, students who are (or is it were?) learning in Eretz 

Yisrael. A week or two later, one afternoon, they canceled 
the permission for singles to return.

Another issue that arose last week, is that anyone in 
Israel on a student visa who leaves the country, for what-
ever reason, can only return after 30 days. 

What’s the logic behind that? If a person does the 
proper quarantine, why should it bother them if 
one goes for a few days for a simchah, or for any 
personal reason?

I asked the authorities what their reasoning is, and 
they said that they don’t want people to make Israel into 
a “promenade,” going in and out, and who knows where 
they are returning from and if they’re bringing back any 
infections. “If you came here to study,” they say, “show 
that you’re serious and don’t fly around the world.”

There’s no logic to this, and it’s also probably illegal. 
If a person has a visa to be in a country, there’s no way 
they can deny you entry because it’s under 30 days. This 
decree came out last Monday in the middle of the day, 
and we began to fight it. Why should someone who leaves 
Israel for a family simchah not be allowed to return after 
a few days? 

So our contacts in the Interior Ministry got back to us 
and they advised us that those who come back after less 
than 30 days, but with a good reason, will be allowed in. 
What that means, I can’t tell you, and I wouldn’t count 
on anything. How can anyone prove what they went for? 
Bring a wedding invitation? From what I have heard, the 
authorities do not allow people back in less than 30 days 
after leaving.

This is just one example of the arbitrary things that 
people are going through. 

As we’ve mentioned simchos, now it’s only limited 
to weddings and only “blood relatives.”

Correct. As of now, you will unfortunately not be able 
to have your parents or grandparents from abroad taking 
part in a bris, bar mitzvah, or any other simchah besides 
for a wedding, and even that is limited to immediate sib-
lings of the chassan/kallah, parents and grandparents. 
No spouses and no uncles or aunts. 

Just this morning, we dealt with a family whose par-
ent is hospitalized in serious condition — may he a have 
a refuah sheleimah — and the overseas family members 
aren’t allowed in to visit, as he isn’t “sick enough,” which 
might be slightly good news, but doesn’t help those chil-
dren overseas who would like to be with their family in 
these circumstances. 

We have had some success, with some cases con-
sidered “serious enough,” to allow the children to visit. 
Sometimes they take out the neshamah, literally, with 
the bureaucratic shlepping to get the approval taking so 
long, and the families could only make it to the levayah 
or shivah. Permits to fly to take part in shivah are easier 
to receive, because that is already a fact, and not in their 
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hands to decide if it warrants an approval.

Back to students: As mentioned, single students aren’t allowed into Israel 
yet. Where do you see this leading, as we head closer to the end of this 
school year, and ahead of the new Elul zman/September school year?

As of now, single students are not allowed in, and the government last week 
extended the ban on foreigners entering Israel until August 1, which I think will be 
further extended. 

We don’t have a day without four or five yeshivos or seminaries asking us for assis-
tance. Putting things into perspective, Elul is right around the corner, especially if 
you take the quarantine period into account, and things aren’t looking good.

Do you feel that the yeshivos are being discriminated against, with their 
students not being allowed back in to Israel?

I’m not sure if the word is “discrimination,” but what I can tell you is that the 
university students are allowed in, obviously with quarantine, while yeshivah stu-
dents are not allowed in at all. 

If the logic is that single students aren’t responsible enough to be trusted to take 
care of quarantining, and only married families can be trusted and allowed in, why 
differentiate? 

What happens when one spouse is Israeli and the other isn’t? 
The way it works is that if one spouse is Israeli, the other foreign spouse may 

receive permission to enter Israel.
However, the Israeli citizen must also be a current resident of Israel. If he or she 

holds Israeli citizenship but currently resides abroad, the spouse will not receive 
permission. 

Furthermore, we have seen that the authorities commonly require that the couple 
be listed as married in the Israeli Population Registry. If your chasunah was abroad, 
and you only have a foreign marriage certificate, that might be insufficient. 

This has created difficulties for Israelis who have recently married foreigners 
abroad, before or during the corona crisis. These couples have no way to register 
their marriages with Israel — as many consulates and embassies are closed — and 
their applications are frequently denied. We are working with government officials 
to resolve this issue.

People in the process of making aliyah are permitted to enter Israel. However, 
here, too, there are numerous complications. With governmental offices shuttered 
across the globe, many basic documents needed for aliyah are unobtainable. 

Which brings me to 
the next issue: foreign 
embassies and consulates. 

Consulates are working 
horribly, sorry to say it, and 
especially at the precise time 
when they are most needed. 
We’ve sent letters to the rele-
vant parties highlighting the 
shortfalls of the consulates and 
the services that they aren’t 
providing.

While of course they 
weren’t expecting this crisis 
— no one was — that’s all nice 
talk, but they’re supposed to be 
there to help serve Israeli resi-
dents in time of need. In many 
places, they have simply col-
lapsed, especially in New York, 
and their follow-up to letters or 
requests has been disastrous. A 
person can submit a request to 
visit a dying parent, and they’ll 
only receive a reply after a 
week and a half, by which time 
he has already passed away, lo 
aleinu. Or to submit a request 
to attend a wedding, even if the 
request was submitted with 
ample time to be quarantined 
for the requisite period before  
the wedding, by the time it was 
tended to it is already less than 
the specified amount of days 
till the wedding, which defeats 
the whole purpose of the trip.

The problem is that now, 
this is the only way to get 
permission to get into Isra-
el. Immediately after Pesach, 
the procedure was that one 
needed to send in the paper-
work to the Foreign Ministry 
in Yerushalayim via fax, and 
that was quite efficient. Ever 
since the authority on this 
moved to the Interior Ministry 
and the consulates overseas, it 
has been a disaster for people. 
The system is very clumsy and 
cumbersome. 

The consulates need to send 

070820 NewsMag 20-23 GOLDSCHMIDT_Friedman.indd   22070820 NewsMag 20-23 GOLDSCHMIDT_Friedman.indd   22 7/6/2020   8:53:53 PM7/6/2020   8:53:53 PM



2316 Tammuz 5780 NEWSMAGAZINE

the documents to both the Interior 
Ministry and the Foreign Ministry 
in Israel, which adds to the time 
things take to get processed. 

There are many cases where 
people will not receive approval 
to enter the country, so we advise 
them not to even apply. 

But the consulates are one of 
the big problems in this saga.

When there will be a vaccine, 
b’ezras Hashem, what mark do 
you think this will leave on the 
foreigners in Israel?

No one knows when it will 
come, and we all daven it should be 
soon. What happens then, I don’t 
think anyone will be able to tell 
you, but there will be changes that 
will be become part of new life.

Do you think this will have any 
effect on bachurim learning in 
Israel? Seminary students?

The yeshivos, in my opinion, 
will continue — Torah is Torah, 
and there’s no Torah like Toras 
Eretz Yisrael. Regarding semi-
naries, if the next year’s programs 
won’t open on schedule, there 
will be many parents overseas 
who will think to themselves that 
nothing happened to their daugh-
ter who didn’t “do a year” in Israel, 
and she still turned out OK, while 
they saved themselves an arm and 
a leg, so why send the next girl in 
two years’ time? This might be 
the knockout for the seminaries. 
It could bring a landmark change.

Now, in Israel, we are seeing 
a spike in new cases. Even when 
Israel manages to flatten the 
curve, they will not let foreigners 
in right away. Every country will 
need to be evaluated on its own 
merits. There was talk of allow-
ing people in from the U.S., state-
based, which I personally don’t 
think will happen and it doesn’t 
even make sense. If a flight comes 
from Newark, does that mean that 
all the passengers are from New 

Jersey? Of course not. There’s no 
way they can track down every 
single passenger to find out which 
state he visited during the quaran-
tine period. It’s just not realistic. 

Back in March, no one dreamed 
that Israel would ban internation-
al flights. Yet they did. Based on 
tracking, it has been learned that 
something like 70% of the cases 
were caught from foreigners. And 
things haven’t calmed down at 
all, with many countries going 
through a second wave now.

Chaim V’Chessed has tackled 
the various issues regarding 
corona and its offshoots, 
comprehensively. How did you 
manage this?

We had to learn it from scratch; 
this was all out of the blue. It hit 
us, like everyone else, unprepared. 
Our staff studied the material and 
we have managed to help many 
people, baruch Hashem.

When people tell us that they 
received answers contrary to what 
we advised them, we ask them to 
forward the emails, and we then 
try to get things moving. 

It’s a tremendous zechus to live 
in Eretz Yisrael, and it’s difficult 
for those doing it all alone, with 
all family abroad. How much more 
so during these very trying times, 
when everything is that much 
more complex.

Beyond our regular assistance, 
we also prepared meals and food 
packages for the kollel families 
returning to Eretz Yisrael, those 
who were living in their in-laws’ 
basement for an extra month or 
two after Pesach, and living out of 
suitcases. For them to come back 
and have food waiting for them 
at the door, we felt, was the mini-
mum we could do for them.

May Hashem help, and all the 
sick have a refuah sheleimah, and 
those who need to get to Israel do 
so without any extra and unneed-
ed bureaucracy. n
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